Quality Control Our Commitment to Excellence

Our “Commitment to Caring” includes RCM Health Care Services supports our
quality assurance visits. We make every commitment to excellence by serving
effort to guarantee our client'’s needs the health care industry with dedication,
are being met and that any concerns are expertise and highly skilled and motivated
addressed immediately. professionals. Take the next step and contact

RCMfor a free in-home needs assessment.

Call our toll-free number

About RCM Health Care Services 877-611-5027
to find the office nearest to you,
or visit us online at RCM ) Health Care Services
www.rcmhealthcare.com Committed to Caring

For more than 30 years, RCM Health Care
Services has provided Health Care Staffing Responsive, Knowledgeable, Reliable
Solutions to individuals as well as many of
the finest health care facilities across the

nation. Connect With Us Today

We continually strive to offer our clients
unparalleled  non-medical home care
support services which enables us to
assist our clients in maintaining  their Call Us:

independence and dignity. 877-611-5027

Email Us :
healthcare@rcmt.com

RCM Health Care Services has earned the
Joint Commissions Gold Seal of Approval

Connect with our Community:

B

facebook.com/ twitter.com/
rcmhealthcareservices rcmhealthcare
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Commiitted to Caring

At RCM, we know our success depends on our client’s
trust and our outstanding reputation. We insist on
providing extraordinary care by highly qualified
professionals who are responsive, knowledgeable,
reliable and consistently demonstrate a strong

“Commitment to Caring” for our clients.

You have
exceeded our
expectations.
RCM has given
my mom the
assistance
and freedom
she needs.

-SusanR.
~Client’s Daughter

With over 30 years of extensive staffing and
placement experience, we take pride in finding the
right Care Giver or Companion to match the specific
needs of each client and their family. RCM welcomes
the opportunity to partner with you and your loved

ones to provide the highest level of non-medical care.

Quality Control

At home, in an assisted living, skilled
nursing, or residential care facility.

Same-Day Service, 24/7
Free Needs Assessment
Affordable Hourly or Live-In Care

Home Services

Light housekeeping & laundry
Personalized, flexible Care Plans
Respite for family caregivers
Wardrobe, dressing assistance
Assistance with personal hygiene
Bathing assistance

Help with daily grooming
Toileting assistance

Medication reminders

Day trips, social outings
Bed-bound assistance
Answering phone/door

Help with pets

Grocery shopping

Changing bed linens

Nutritional meal planning & preparation
Walking assistance

Home delivery supervision
Encouraging hobbies

Reading books, newspapers
Local errands & prescription pickup

And more...

The RCM Difference

In order to ensure our clients receive
the most qualified Care Givers and
Companions all RCM professionals
are bonded and insured.

Each health care professional is subject
to a comprehensive criminal background
check, references, skill assessments and task
specific training programs.

RCM's highly qualified staff of professionals
gives you and your loved ones the
personalized solution and guidance to help
maintain independence in the comfort of
your home.

Our experienced staff is available to guide
youthroughthisimportant process. Welcome
to the RCM family and thank you for inviting
us into your home.

Meeting Your Expectations With:

* Personalized service

* 24 hour care available, including all
holidays and weekends

¢ Professional & attentive staff

* Specialized Health Care knowledge

* Fully screened, trained, insured and
bonded professionals

* Regular assessments to ensure client

satisfaction & safety



